
Chapter 01: Conversational UI is our Future 
 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

  



Chapter 02: How Not to Build Your Next Chat and Voicebots 
 

 

 

 

 



 

 

 

 



 

 



Chapter 03: Building a Killer Conversational App 
 

 

 



 

 



 

 



 

 



 

 

 

 



 

 

 



 

 

 

 

  



Chapter 04: Designing for Amazon Alexa and Google Home 
 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 



 

 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

  



Chapter 05: Designing a Facebook Messenger Chatbot 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

  



Chapter 06: Contextual Design – Can We Make a Bot Feel 

More Human? 
 

 

 

 

 



 

 



 



 

 

  



Chapter 07: Building Personalities – Your Bot Can Be a Better 

Human 
 

 

 

 

 



 

 

 

 



 

 



 

 



 



 

 

 

 

  



Chapter 08: A View into Vertical-Specific Bots – Financial 

Institutions 

 

 

 



 

 

 

 



 

 

 

 



 

 



 

 

 



 

 

 

 

 



 



Chapter 09: Travel and eCommerce Bots – Use Cases and 

Implementation 

 

 

 

 

 



 

 

 

 



 

 

 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 



 

 

 

 

  



Chapter 10: Conversational Design Project – A step-by-step 

Guide 
 

 

 

 

 



 

 

 

 



 

 

 

 



 



 

 

  



 


