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that 96.77 percent of transactions are from new visitors, it is not true to also interpret 
this as 96.77 percent of new visitors are generating your transactions—unless the num-
ber of new visitors to the site is also exactly 96.77 percent. it could be that only a small 
percentage of new visitors are generating your income.

Figure 10.9  Percent revenue and transactions from new visitors

the customer on first visit index KPi allows you to understand this relationship 
better. it is defined as follows:

customer on first visit index =  
percentage transactions from new visitors

 percentage of new visitors

From the data in Figure 10.9 and knowing the percentage of new visitors, the 
value is calculated as follows:

customer on first visit index = 96.77 / 87.97 
customer on first visit index = 1.10
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